
Virginia Commonwealth University  School of Mass Communications

Syllabus for: Global Communication

MASC 151  Section 001  Fall Semester 2012
	Instructor:
	Dr. Marcus Messner, Assistant Professor

	Office:
	Temple 1110

	Office hours:
	Tuesdays, 11 a.m. – 1 p.m. (office and online); Thursdays, 11 a.m. – 1 p.m. (online) 

	Phone:
	(804) 827-0252

	E-mail:
	mmessner@vcu.edu

	Course home page:
	http://blackboard.vcu.edu


Course Description:

This three-credit-hour undergraduate course is conducted online and explores how communication media and globalization drive each other and how they both impact the nation-state as well as international institutions. The course examines how technology, the global economy and international media corporations influence culture, politics, business, law and other institutions in countries around the world. The course explores the relationship between media systems and governments, and how both are affected by technology and globalization.

Course Objectives:

Upon completion of this course, students will be able to:

· Discuss with assurance new and emerging communications systems and technologies from a global perspective.

· Identify the historical, political, economic, ethical, legal and cultural issues surrounding globalization.

· Compare and analyze different international media systems and their impact on global society.

· Evaluate the concentration process in the global communication business and the emergence of transnational media corporations.

· Discuss the impact of global communication and globalization on the nation-state and the problems of international communication policy and law.

· Conduct research using the Internet and critically analyze the news flow in the global communication system.
Class Meetings:

The entire class will be conducted asynchronously (meaning that you work on your own time to meet the assigned deadlines) and all activities will be completed online on our class website. There will be no offline class meetings.

Class Web Site:

Our Web site is at http://blackboard.vcu.edu. This site is part of the Blackboard course management system. You need to check it regularly. When you go to that address, you will be asked for a user name and password. Your user name is your eID, or the first part of your VCU e-mail address, such as "mmessner". Your password is your VCU e-mail password.

After you log in, you will have access to class announcements, reading materials, online lectures, instructions for assignments, discussion groups, testing and other resources. The Blackboard system includes an online tutorial; you should become familiar with the system as soon as possible.

VCU E-Mail and Internet Access:

For this class, you will need a VCU e-mail address and access to the Internet. Your Blackboard user name is your eID, or the first part of your VCU e-mail address. Your Blackboard password is the same as your VCU e-mail password. If you have forgotten your password, call the VCU helpIT Center at 828-2227.

You may access your VCU e-mail over the Web at www.vcu.edu/vcu/webmail.html. I will communicate frequently in this class by e-mail. Therefore, you should check your e-mail every day for messages about MASC 151.

If you send me an e-mail, be sure to begin the subject line with "MASC 151:". Otherwise, my spam filters may delete your message.

During normal daytime hours you should receive an answer from me within a few hours, most likely much quicker. I will do my best to be quick with all of my responses. Do not expect quick answers on Saturdays and Sundays. 
Please only send me e-mails that deal with individual concerns, problems and questions. Post general questions about course policies and structure in our Facebook group (see below). My answers there can help everyone in the class.

Facebook group:

We are using a Facebook group for general class communication, for instance announcements, questions, clarifications or to set up a study group. 
Please join the group on the first day: https://www.facebook.com/#!/groups/masc151fall2012/
Textbook and Readings:

We are using the following textbook:

Thomas McPhail (2010). Global Communication: Theories, Stakeholders, and Trends (3rd edition). Wiley-Blackwell.
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It is available at VCU’s Bookstore on West Broad Street. Used copies might be available on such Web sites as amazon.com and barnesandnoble.com.

Students also will be required to regularly read assigned articles relating to global communication and the global economy. Links to the readings will be posted on Blackboard.

Grading Scheme:

Grades will be based on quizzes, exams, and online discussions about global communication. See the Modules folders on Blackboard for detailed descriptions of assignments.

This is how the final grade will be computed:

Introductory quiz                      5 %
Quizzes                                   25 %                                                   
Online discussions                  25 %
Midterm exam                        20 %
Final exam                              25 %
 
Grading scale
A = 90-100
B = 80-89
C = 70-79
D = 60-69
F = below 60

 
Online Discussions:

There will be six online discussions throughout the semester that will be asynchronous (not at a set time). For about 1 hour for each online discussion, every student must log in to our class Web site and answer one question posed by the instructor and reply to two answers of your classmates. You may log in from a computer on campus or from your home or other location.

I will pose the question (called a thread) for discussion on Mondays. You must answer the question by 11 p.m. on Thursdays. The answer must each be at least 300 words and no more than 400 words.

For step-by-step instructions on accessing the online discussions, click on "Getting Started" in the menu on the left in Blackboard. 

If you miss an online discussion deadline, you will receive a "zero" for your grade unless you can provide a doctor's note, court certificate or similar within two days as an excuse. Other excuses will not be accepted. At the end of the semester, the lowest two of your twelve online discussion and quiz grades will be automatically dropped. 

Quizzes:

There will be an introductory quiz and six other quizzes throughout the semester that cover the assigned readings as well as content covered in the online lectures. Each quiz will be taken online on the Blackboard site by the assigned deadline. It will consist of 20 multiple choice and true-false questions and you will have 20 minutes to complete the test once you start it. For step-by-step instructions on accessing the quizzes, click on "Getting Started" in the menu on the left in Blackboard. 

If you miss a quiz deadline, you will receive a "zero" for your grade unless you can provide a doctor's note, court certificate or similar within two days as an excuse. Other excuses will not be accepted. At the end of the semester, the lowest two of your twelve quiz and online discussion quiz grades will be automatically dropped. The introductory quiz grade cannot be dropped. 

Exams:

There will be a midterm and a final exam. The exams cover the assigned readings as well as content covered in the online lectures. The quizzes should be good practice for the exams. The midterm covers all material up to that point. The final is comprehensive. The exams will be taken online on the Blackboard site by the assigned deadline. The midterm consist of 80 multiple choice and true-false questions and you will have 80 minutes to complete the test once you start it. The final will have 100 multiple choice and true-false questions and will last 100 minutes. 

For step-by-step instructions on accessing the exams, click on "Getting Started" in the menu on the left in Blackboard. 

If you miss an exam deadline, you will receive a "zero" for your grade unless you can provide a doctor's note, court certificate or similar within one week as an excuse. Other excuses will not be accepted. 

Extra Credit: 

There will be an extra-credit assignment at the end of the semester, worth two extra points on your final grade. It will not allow you to make up for missing major assignments.

Incompletes: 

No incompletes will be given in this course, except for dire emergencies. 
Attendance: 

There are no specific times that you need to attend for this online class. You work on your own time by the assigned deadlines. It is your responsibility to complete all quizzes, exams and online discussions by the deadlines. Missing deadlines will result in a "zero" for your grade unless you can provide a doctor's note, court certificate or equivalent with in one week as an excuse. 
Makeup Quizzes and Exams / Late Submissions: 

There are no makeup quizzes or exams. If you miss a quiz or exam, you lose the points associated with it. Exceptions will be made only for dire emergencies with proper documentation as determined by the instructor. You must present a doctor's note or equivalent. 

Late online discussions will not be evaluated and automatically receive a "zero." 

Writing Quality: 

Your online discussion postings must be of high quality, both in content and style. I will not accept submissions with grammatical and typographical errors. I expect you to take advantage of spell-checking and other programs that help guard against such errors; however, there is no substitute for good proofreading. VCU's Writing Center (www.vcu.edu/uc/writingcenter/) can help students develop good writing skills. 

Classroom Decorum and Behavior: 

According to the student conduct policy in the VCU Undergraduate Bulletin, you are entitled to receive instruction free from interference by other students. If you believe that another student's behavior is disruptive in the discussion forums, tell me and I will deal with the situation. 

Be polite; respect your classmates, your instructor and others with whom you will interact during this course. If you engage in any behavior that I deem disruptive, you will get written warnings for the first and second incidents. A third incident will result in your being administratively withdrawn from this class. 
VCU rules prohibit anyone "to have in his possession any firearm, other weapon, or explosive, regardless of whether a license to possess the same has been issued, without the written authorization of the President of the university." 
For more about the university's policy on student conduct, see: 

http://www.students.vcu.edu/docs/policy_student_conduct.pdf 


Cultural Diversity and Free Expression: 

It is vital that students in this course broaden their mass communications experiences, with guidance from the instructor, by including in their course work people and subjects such as ethnic, racial and religious minorities, people with disabilities, gay men and lesbians, and other groups. The intent is to ensure that students are exposed to diverse ideas and perspectives. 

In this class, it is the responsibility of the instructor and students to foster an environment that supports free expression. Under VCU policy, you may not harass or intimidate any person or " interfere with the lawful freedom of other persons, including invited speakers, to express their views." 

What to Know and Do to Be Prepared for Emergencies at VCU: 

1. Sign up to receive VCU text messaging alerts (www.vcu.edu/alert/notify). Keep your information up-to-date. 

2. Know the safe evacuation route from each of your classrooms. Emergency evacuation routes are posted in on-campus classrooms. 

3. Listen for and follow instructions from VCU or other designated authorities. 

4. Know where to go for additional emergency information (www.vcu.edu/alert). 

5. Know the emergency phone number for the VCU Police (828-1234). Report suspicious activities and objects. 


Ethics: 

The VCU Honor System will be strictly enforced in this class. If you fabricate or plagiarize material, your name will be turned in to appropriate university officials for disciplinary action. The honor policy provides substantial penalties for violation, including expulsion. 

For more information about plagiarism and how to avoid it, see: 

www.vcu.edu/cte/Plagiarism.html 

Unless specified otherwise, all work done for this course is " pledged" work, as defined by the Honor System. Each assignment implicitly carries this pledge: 

"On my honor, I have neither given nor received aid on this assignment." 

A longer summary of the VCU Honor System can be found below. 


Students with Disabilities: 

The Americans with Disabilities Act of 1990 requires Virginia Commonwealth University to provide academic adjustments or accommodations for students with documented disabilities. If you have a disability that requires an academic adjustment or accommodation, you must contact Joyce Knight, the coordinator of services for students with disabilities on VCU's Academic Campus. Ms. Knight's office is in Room 102 of the Student Commons, 907 Floyd Ave. Her 
e-mail address is jbknight@vcu.edu, and her phone number is 828-2253. 

After meeting with Ms. Knight, you then should meet with the instructor to discuss your needs and how we can address them. 

The VCU Honor System 


A Summary of the VCU Honor System at Virginia Commonwealth University 

Virginia Commonwealth University recognizes that honesty, truth, and integrity are values central to its mission as an institution of higher education. Therefore, it must act to maintain these values, even to the point of separating from the University those who violate them. The VCU Honor System describes the responsibilities of students, faculty, and administration in upholding academic integrity, while at the same time respecting the rights of individuals to the due process offered by administrative hearings and appeals. All persons enrolled in any course or program offered by VCU, and all persons supervising the learning of any student are responsible for acting in accordance with the provisions of this policy. 

An integral part of the VCU Honor System is the Honor Pledge: "On my honor I have neither given nor received aid on this assignment." At the option of the instructor, work assigned for classes, clinics, internships, and all other types of instruction offered at the University may be accomplished in either of two ways: (1) as "Pledged" work, for which the student will sign a pledge statement indicating that the work was completed independently, without giving or receiving assistance from another; or (2) as "Unpledged" work, which may be completed in collaboration with others as directed by the instructor and for which no pledge statement is required. All work is considered to be pledged unless the instructor specifies otherwise. 

The VCU Honor System gives definitions and illustrative examples of six acts which are violations of the policy: Cheating, Plagiarizing, Facilitating Academic Dishonest, Abusing Academic Materials, Stealing Academic Materials, and Lying Related to Academic Matters. There are also six penalties which may be imposed upon students who are found guilty of violations: Honor Probation, Assignment of Grades, Suspension, Expulsion, Revocation, and Other Relevant Sanctions. 

All members of the University community (student, faculty, or administrator) are responsible for bringing charges against a student believed to be in violation of the VCU Honor System with the Honor System Coordinator of the school or college responsible for the course. Charges may be (1) Informal (anonymous and verbal) or (2) Formal (written). Under the Informal route, a verbal description of the alleged violation is given to the Coordinator who meets with the accused to obtain an explanation. If the accused refuses to explain the conduct in question, if the explanation does not satisfy the accuser, or if the accused admits guilt, the accuser must decide whether or not to forsake anonymity in order to pursue the case to formal charges. 

Under the Formal route, written charges are filed with the Coordinator who investigates by consulting with all parties involved, and either determines that there is insufficient evidence, makes a finding of guilt and determines a penalty, or refers the matter to the Academic Campus Honor Council for a hearing in instances where the Coordinator feels the accused student may be subject to suspension or expulsion from the University. 

The Undergraduate Student Honor Council is comprised of seven members: three faculty members and four students. The Council conducts a hearing according to the procedures outlined in the VCU Honor System policy, makes a determination of guilt, and determines a penalty if the necessary. Decisions of the Council may be appealed to the University Appeal Board, which recommends action the President of the University. Records of actions taken under this policy are maintained in accordance with procedures specified in the policy. 

For the full text of the VCU Honor System, see http://www.provost.vcu.edu/pdfs/Honor_system_policy.pdf  
Course Outline: Schedule of Topics, Assignments and Tests

All times in this schedule are U.S. Eastern Standard Time. Weekly course content becomes available on Blackboard on the Friday before the week starts.  
MODULE 1: INTRODUCTION TO GLOBAL COMMUNICATION
Week 1-2 (Aug. 23 – Sept. 2): Course Overview and Review of Syllabus; case study on Tom Friedman’s Flat World

►Introductory quiz: Complete by 11 p.m. on Sept. 2
►Introduction on Discussion Board: Complete by 11 p.m. on Sept. 2

Week 3 (Sept. 3-9): Chapter 1 – Global Communication: Background
► Online discussion 1: Answer due at 11 p.m. on Sept. 6; replies due at 11 p.m. on Sept. 9

Week 4 (Sept. 10-16): Chapter 2 – Development Research Traditions and Global Communication; Chapter 3 – The Message: The Role of International Organizations
►Quiz 1: Complete by 11 p.m. on Sept. 16

Week 5 (Sept. 17-23): Chapter 4 – Public Diplomacy: New Dimension and Implications
► Online discussion 2: Answer due at 11 p.m. on Sept. 20; replies due at 11 p.m. on Sept. 23
MODULE 2: INFORMATION TECHNOLOGY AND GLOBAL ECONOMICS

Week 6 (Sept. 24-30): Chapter 5 – The Medium: Global Technologies and Organizations

►Quiz 2: Complete by 11 p.m. on Sept. 30
Week 7 (Oct. 1-7): Chapter 6 - Internet: The Evolving Frontier

►Online discussion 3: Answer due at 11 p.m. on Oct. 4; replies due at 11 p.m. on Oct. 7

Week 8 (Oct. 8-14): Chapter 7 – American Multimedia Conglomerates; Chapter 8 – Non-US Stakeholders of Multimedia Conglomerates

►Quiz 3: Complete by 11 p.m. on Oct. 14

Week 9 (Oct. 15-21): Review, Reading Days and Midterm Exam
►Midterm Exam: Complete by 11 p.m. on Oct. 21
MODULE 3: GLOBAL INFORMATION FLOW
Week 10 (Oct. 22-28): Chapter 9 – Euromedia: Integration and Cultural Diversity in a Changing Media Landscape; Chapter 10 – Global Issues, Music and MTV

►Online discussion 4: Answer due at 11 p.m. on Oct. 25; replies due at 11 p.m. on Oct. 28
Week 11 (Oct. 29 – Nov. 4): Chapter 11 – CNN: International Role, Impact, and Global Competitors
►Quiz 4: Take before 11 p.m. on Nov. 4

Week 12 (Nov. 5-11): Chapter 12 – The Role of Global News Agencies

►Online discussion 5: Answer due at 11 p.m. on Nov. 8; replies due at 11 p.m. on Nov. 11
MODULE 4: EMERGING INTERNATIONAL MEDIA SYSTEMS
Week 13 (Nov. 12-18): Chapter 13 – Arab Media and the Al-Jazeera Effect
►Quiz 5: Take before 11 p.m. on Nov. 18
Week 14 (Nov. 19-25): Chapter 14 – Media Globalization in Asia 
►Online discussion 6: Answer due at 11 p.m. on Nov. 20; replies due at 11 p.m. on Nov. 26
Week 15 (Nov. 26 – Dec. 2): Chapter 15 – The Role of Global Advertising; Chapter 16 – Summary and Conclusions
►Quiz 6: Take before 11 pm on Dec. 2

Week 16 (Dec. 3-9): Review and Final Exam
►Final Exam: Take final exam at any time between Dec. 8, 8 a.m., and Dec. 11, 11 p.m.
###
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